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General Information: 

• Courses are two weeks.  On average you can expect to spend 6-10 hours while working in the 
course. 

• Once you begin the first course, you have 12 months to complete all courses in your program. 
• Courses within tracks can only be changed with advance approval. 

 
Enrollment Process: 

1. Identify the eCornell courses or certificate programs you'd like to enroll in. 
2. Add the course to your cart. 
3. Checkout if you are ready to proceed. 
4. Create a new account. 
5. Follow the prompts to enter your personal email address and create a password. 
6. Complete all required fields in your profile. 
7. Complete and Save your profile. 
8. Complete your purchase. 
9. Check the screen and your email for your transaction receipt. 

Questions? 
 

• eCornell Student Success / Help Desk: 
eCornell Help Desk (helpdesk@ecornell.com or call 1-800-801-0287) 

• eCornell Account Manager (for elevated questions):  
Drew Martini - Learning Consultant - dmartini@ecornell.com 

• Edwards Program Manager:  
Carlos Rios - Associate Manager, HR Systems - carlos_rios@edwards.com 
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